
The illusion of gray created

by an arrangement of

alternating black and white dots

G R A Y S C A L E

Jeanne GomollThis is Grayscale #32, a zine for 
Intercourse, and an Ob ses sive 
Press Publication #279, from 
Jeanne Gomoll, 2825 Union 
Street, Madison Wis con sin 
53704-5136. 608-246-8857.

New email address:
Jeanne@unionstreetdesign.com

18 October 2003

V Union Street Design, LLC

Two and a half months have passed since my layoff and the start of my new busi-
ness, and I’m feeling fairly good about life. I like working at home, and as long 
as enough jobs come in, I’m in it for the long haul, i.e., no serious job-hunting. It 
turns out I don’t have to worry too much about keeping focused on my work. 
In fact, I realized with horror a couple weeks ago that I was still reading Marga-
ret Atwood’s book, Oryx and Crake, three whole weeks after starting it. Yikes! 
Apparently I forgot to build reading time into my schedule. Well the day after I 
noticed that, I scheduled a whole hour at lunch-time for reading and fi nished 
off the book that night, but nonetheless, was surprised at the unconscious way 
I had allowed work to take priority over most other choices. Not all work is bill-
able work. There was a huge amount of organizing and networking to do at the 
beginning, which I’m less frantic about now, but still takes a signifi cant amount 
of my time. And the class for writing a business plan has turned into a big project 
too. But I like the sense of control I have over what and how I do work. I had 
to laugh the other day when I decided I needed to buy an upgrade of a piece of 
software. Moments after making that decision I went on-line and bought it. Two 
days later it arrived. I laughed because that process at the DNR would have taken 
2-4 months. I’d have had to put in a request, gone to a meeting to justify it, and 
then waited for the paperwork to go through.

Working on my new Mac G5 is fun too. It’s really, really fast. The day before I 
began using it, I was working on a map with my old G3. The base map had been 
originally created with GIS (database) software, which creates horrendously 
huge fi les. Millions of data points, dozens of layers, all of which are essential in a 
database, translate to ludicrous redundancy in a graphic format. Anyway, it took 
at least 5 minutes just to open the fi le, and would often take more than that to 
save. Changes happened very slowly. The next day, after I’d transferred my fi les 
over to the G5, I opened the fi le, and I didn’t even see a progress window. It just 
opened instantaneously. Saves also happened instantaneously. Screens re-drew 
in a second. Lovely. That plus the fact that I fi nally switched to a DSL Internet 
connection makes me feel way more effi cient. I like that.

I wrote an email to the editor of our local weekly newspaper, Isthmus, in mid-
June, soon after I received my at-risk notice at the DNR. I told Bill Leuders about 
the situation at the DNR, and my situation in particular and suggested that there 
might be a story here. Bill decided to do a feature article on the loss of expertise 
in state employment, and the state’s growing reliance on outside contractors. 
The writer assigned to the story, Tom Laskin, contacted me in August and asked 
me if I would be willing to do an interview for the story. OK, I said. As it turned 
out, they apparently had a hard time fi nding folks willing to speak on the record. 
There’s been a lot of fear among state workers lately. Everyone’s afraid of losing 
their job or being bumped by their co-workers. So I guess I can understand why 
this is true, but at the time I assume there would be many interviews and that my 
story would be one of many. As it turned out, I was the protagonist of the story, 
which came out on October 9. I’m going to include the draft of the story at the 
end of this zine. Tom sent it to me a week before the issue came out, which was 
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really nice of him, I thought. I’ve gotten many, many 
compliments about the article from former co-work-
ers at the DNR. It seems every time I’m out in public 
around town, at the grocery story, on the street, someone 
comes up to me and says something nice about the 
article. There was a good picture of me in the article, 
so people recognized me who might not otherwise 
have known me.

V D. Potter

Sorry to hear about the broken arm. It’s too late now, 
but you know you could have made up a fantastically 
glamorous and/or exciting story of how you broke 
your arm. Or you could have told a different story 
every time someone asked you. I tried that for a while 
when I fi rst started having trouble with my hip but I 
got my stories mixed up. Seriously now, I am glad you 
have such good friends to take care of you.

I too am hoping that enthusiasm for Buffy has wound 
down a bit by next WisCon.

I-94 is to Milwaukee and Madison what State Street 
is to the UW Campus and the Capitol Building.

Scott and I love L’Etoile too. We can’t afford it very 
often, but always enjoy it when we do. Glad you liked 
it. Sorry about Madison’s confusing street layout, but 
it comes with the city’s location on a SW/NE oriented 
isthmus. One gets used to it ... after a few years.

Sounds like you liked WisCon. Talk you OUT of com-
ing next year? I don’t think so.

V Victor Raymond

The fi rst time I heard you tell the story about dodging 
the bullet, you told it with such dramatic foreshadow-
ing, that if I’d been reading it as a story, I would have 
assumed it was being told from beyond the grave. 
Again, I’m relieved and glad things turned out in the 
best possible way.

As our fi rst non-local WisCon chair, we’re all looking 
forward to seeing how things work this year. I think 
you’ll be a great chair.

V Karen Summerly

Did you get your Honey Pearl melons in September? 
I don’t think I’ve ever seen or heard of this variety, 
though I do like melons of all sorts.

Scott has just chosen a digital camera -- a Canon 
PowerShot G3 with a teleconverter Lens -- and I expect 
to be be able to play with it once in a while. Should 
be fun. Which digital camera would you get if money 

were no object? How many megapixels are you look-
ing for?

What is “thought inoculation”?

V Jane Hawkins

Well I sure exposed the fact that I hadn’t read the apa 
yet when you visited here. Many of the stories you told 
me were ones you’d already written about here, but 
they were all new to me. I didn’t realize it till today.... 
But actually it’s much more fun to hear them in person, 
so I hope you didn’t mind having to repeat yourself. It 
was great fun having you here for a week’s visit around 
the WisCon Retreat.

I’m so glad you were able to do what felt right to 
you and quit your job at Microsoft. I bet it will lead to 
lots of interesting and fulfi lling future choices.

I’m fascinated with the way you listen to your body 
and are able to do what needs to be done. Your story 
about your arm injury, your determination to build up 
your weight, your acceptance of and deliberate planning 
to get the sleep you need. All your stories around these 
issues sound sane and reasonable, but are surprisingly 
un-typical for most people I think, who generally have 
more tendencies to avoid hearing the messages their 
body gives them. I include me in that generalization 
of course. I think my behavior is a lot like when I’m 
resisting waking up. My mind can come up with all 
sorts of fantastic reasons as to why it’s getting light, or 
what that buzzing sound coming from my alarm clock 
is. Just so, the clear messages my body sends me often 
sound clear only in retrospect. So I admire your ability 
to listen carefully to your own body.

It still seems bizarre to me that current science isn’t 
capable of producing material as hard and durable 
as tooth ivory. It seems that if science can manufac-
ture artifi cial diamonds, ivory ought to be within the 
realm of the possible. Until you told me how ineffec-
tive artifi cial teeth were, I never knew. Several of my 
grandparents wore dentures and I don’t ever recall 
them talking about this.

V Ian Hagemann

Congratulations on moving up from a studio apartment 
to a one-bedroom, landing the job at TreeHouse, for 
fi nishing the fi rst stage f the Wet Spot Event database, 
and for doing so much of the RAM-ROD in spite of 
the stress and injuries in your life. It sounds to me 
like you’ve done a lot to be proud of. I hope you’re 
feeling less down next time and have made progress 
in working out your anger.
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V Kimberly Appelcline

Wow, that would be a scary thing to fi nd it diffi cult to 
read or write about complex issues. But really interest-
ing that it does not seem to be affecting the way you 
think about movies or plays. It feels right to me to draw 
a distinction between the kind of thinking one does at 
a movie or play, as compared to when one is reading. 
When my sister Julie was in grade school she had a real 
problem holding on to information she learned in the 
process of reading. Her teacher helped her overcome 
this problem by having Julie read aloud to herself as 
much as possible for a year or so. She found she could 
easily deal with information and hang onto it when she 
actually heard it. Eventually, Julie was able to go back 
to reading silently, but she thinks she taught herself 
to read in a different way by reading aloud for a big 
chunk of time. What is it like for you to listen to a book 
on tape? Or write with a tape recorder?

Do you think it is related to some of the medication 
you are taking?

V Lisa Hirsch

I was fairly horrifi ed by the California gubernatorial 
recall, mostly because it seems to follow in a series of 
Republican end-runs around the democratic process. 
The election didn’t turn out the way they wanted, so the 
Supreme Court mandated a presidential appointment. 
The Republicans don’t have a large enough majority, 
so they gerrymander the Texan districts. A Republican 
Governor will be real useful in the next national elec-
tion for appointing electoral college members.... Not 
to mention how useless the whole exercise is for the 
citizens of California.

Your list of potential new careers looks like you’ve got 
some really interesting choices. How exciting! You’re 
sure doing it right, to start thinking about and preparing 
for changes before you have to! Good for you.

Scott just fi nished Seabiscuit, and is raving about it; 
he says it has become his book to recommend, much 
like Kavalier and Clay was last year for him. A few weeks 
ago we drove to Milwaukee to see my folks and he 
was really reluctant to put the book down, so I offered 
to read aloud to him. He accepted the offer before I 
fi nished the sentence. I was hooked immediately, even 
reading a chapter in the middle of the book out of con-
text. It’s non-fi ction but it reads like a novel. The story 
of the woman who wrote it is fascinating too. (She is 
an invalid and never left her house in the process of 
writing it.) So I’m looking forward to reading it too, and 
am rather glad I saw the movie fi rst. Wonderful as the 

movie was, I know I’d have been constantly thinking 
about what was being left out.

Your short comment to Guy on the subject of 
introverts/extroverts struck a chord for me. Since go-
ing into business for myself, I’ve been thinking about 
this issue more than I used to. I always knew myself 
to be a natural introvert who is capable of bursts of 
extroversion. And this has worked out fi ne for the 
kind of life I mostly lead. At the DNR I could go hours, 
sometimes even the whole day without once getting 
a phone call or talking more than a couple sentences 
with my co-workers. I could just submerse myself 
into my work. Most of my jobs just “appeared” in my 
in-basket or people made a appointments with me to 
discuss new work. I was able to gear myself into ex-
trovert-mode for those meetings or whenever I went 
to a party or a convention. A long convention or a 
packed schedule of partying quickly leaves me feel-
ing exhausted though. I sometimes think of my kind 
of extrovert energy as a kind of super-power whose 
use takes a physically painful toll, like it does for the 
fi ctional father in Stephen King’s Firestarter who got 
headaches and would get fatigued every time he used 
his powers. I’ve been thinking about this more lately 
because I’ve needed to “turn on” my extrovert pow-
ers more frequently and for short bursts whenever I 
contact a client. It’s pretty clear that in order to make 
a go of this business, I’m going to have to build an 
extensive network of contacts, and so I’ve been more 
conscious of the process of turning away from my work 
and turning on my extrovert energy. While Jane was 
visiting for a week with me, I was noticing too how 
the shift between work mode and social mode was a 
sometimes rough transition, like a driver still learning 
to drive with a manual shift.

I am sympathetic with all your anger at and reasons 
for wanting to get rid of Bush and the Republican ad-
ministration. But I am basically opposed to the idea of 
committing now to voting for whoever the Democratic 
Party nominates. Assuring them that they’ve got my 
vote and most of the votes of liberals and left-wingers, 
only encourages them to pay less attention to our real 
concerns and continue to tone down any stands that 
distinguish them too much from the right-wing. You say 
that most people vote strategically. I say that soldiers 
can’t really think strategically, it’s the generals who 
think strategically. If enough soldiers simply do what 
they think is right, the generals will eventually turn 
around and run around to the front of wherever the 
column of soldiers is going and pretend they always 
meant to lead them in that direction.
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V Doug Barbour

Thanks for the report on the SFRA conference; sounds 
like it was a good conference. And congratulations to 
Sharon on her retirement. Your comments on how she 
has been feeling worn down by the assumptions of 
so many people that teachers get such an easy deal 
reminds me of similar stereotypical assumptions about 
government workers -- that they basically do as little as 
possible and get paid too much and receive too many 
benefi ts. There seem to be so many scornful images of 
working people, all very useful by management and 
government when it comes time to do layoffs, cutbacks, 
benefi t reductions, and pay freezes. I really do believe 
that encouraging lies about and strife between various 
working groups is a prime strategy of the wealthy and 
powerful. It’s frustrating when one group of working 
class folks actually swallows lies about another group 
of workers, arguing that “they” shouldn’t get benefi ts 
or pay raises if “we” aren’t, rather than using their en-
ergy to protest the vastly inappropriate income of the 
owners and power brokers.

They cancelled Kage Baker’s Zeus Corporation 
novel? Wasn’t that going to be the last one, the one 
that would explain the mystery of what is going on 
in the future? Damn.

V Elizabeth Fox

Thanks for describing your journey on various paths 
of spirituality. It’s fascinating how you’ve explored so 
many different paths. My own experience is that I 
reached a dead end early in life on the path my parents 
chose for me, and after that decided that the whole 
map would therefore be full of similar dead-ends for 
me. You must be looking for something for you to keep 
trying different routes. Do you have a feeling for what 
you want to get out of a spiritual life?

V Arthur Hlavaty

Excellent, excellent rant. I’m going to read it aloud to 
Scott just as soon as I fi nish this zine.

V Debbie Notkin

I missed the point when you and Laurie decided not 
to do the book design for Familiar Men yourselves 
and brought in Geri Sullivan. What brought you to 
that decision. Geri’s a fabulous designer and I look 
forward to seeing the book and the work done by all 
three of you.

I’m glad D had a good place to recuperate and that 
you and Alan were able to accomodate her. I’m glad 
too, that you had a good, curse-free vacation.

My apologies to Jae and Janet for not leaving enough 
time to comment on your zines. I also wish I'd had 
the time to write up my immpressions of the Wiscon 
Retreat. Short verson: very useful, very intense. I'm glad 
we did it. More next time.

V Isthmus Cover Story, 10/9/03

State workers on the ropes

For former employees like Jeanne Gomoll, the 
state’s budget cuts are not an abstraction.

Tom Laskin reports
Cutbacks have saved money -- and cost the state a 
few good employees

By Tom Laskin

Jeanne Gomoll loved her 23 years at the central Madison 
offi ce of the state Department of Natural Resources. 
She took pride in producing the art and layout for 
everything from state pheasant hunting regulations to 
full-length books for fellow DNR employees around the 
state. After being vested in the state’s pension plan, she 
fi gured she’d remain in the department until retirement. 
When there was talk that some DNR heads would roll 
due to the state budget cuts, she never expected that 
hers would be one of them.

“I never thought I had any chance of being laid off,” 
says Gomoll, whose job was eliminated this August along 
with that of every other DNR graphic artist. “That was 
naive, but I think for many, many state workers, that 
was the expectation.”

Now pursuing freelance work, the 52-year-old 
Gomoll has lost her naiveté. So have a lot of other 
current and former state workers. Their dreams of 
secure employment leading to retirement have given 
way to the nightmare reality of Wisconsin’s $3.2 billion 
defi cit, plugged in part by Gov. Jim Doyle’s decision to 
eliminate 2,900 state jobs. In the resulting brave new 
world of state-employee relations, dedication to a job 
doesn’t matter, nor does mastery of a specialized skill 
set. What matters is the state’s need to erase a lot of 
red ink, and getting rid of personnel is one obvious 
way to do it.

Most of the cuts have not involved layoffs but rather 
the loss of positions through attrition and **the elimina-
tion of already vacant jobs**. Karen Timberlake, director 
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of the Offi ce of State Employee Relations (formerly 
the Department of Employment Relations) says there 
will be 2,815 fewer state positions for this fi scal year 
than last. So far, she says, 125 permanent fulltime em-
ployees have been “let go to the street,” with another 
740 declared “at risk” of lay off.

These numbers don’t tell the whole story. Under 
complex civil-service rules, many employees facing 
layoffs have “bumped” workers in similar job classi-
fi cations within their departments, leading to more 
dislocation, if not outright job losses. The rules also 
stipulate that limited-term employees (LTEs) with the 
same job classifi cations as laid-off permanent workers 
must be shown the door as well.

Timberlake’s offi ce doesn’t track the comings and 
goings of LTEs (who have no job security and **few** 
benefi ts), but she admits some of them are receiving 
pink slips as a result of the mandated job cuts. And the 
pain doesn’t end there. Deputy State Budget Director 
Dave Schmiedicke reports that state agencies still have 
to fi nd ways to achieve more than $40 million in cuts 
included in the budget passed by the Legislature and 
signed by the governor. As a consequence, even more 
state positions will need to be cut over the next two 
years.

And this, remember, is only the beginning: Doyle, 
during the campaign, promised to cut 10,000 jobs 
from the state’s 66,000-employee payroll over the 
next eight years.

Then there are negotiations over job benefi ts, in-
cluding health care coverage, which for Gomoll and 
the other three-fourths of state workers who signed 
up for the state’s preferred group plan came free of 
charge, save for small co-payments on prescriptions. 
Under the state’s new system of health coverage, non-
union employees seeking full family coverage could 
end up paying more than $600 a year for the cheapest 
HMO option.

Yes, a tsunami of change is occurring in state em-
ployment, and it’s the kind of change that could alter 
the quality and commitment of state workers forever. 
Wisconsin government has long prided itself on provid-
ing top-notch services, for which it’s aspired to have 
top-notch workers. But as workers feel the crunch, 
and state government is seen as a less secure and less 
desirable employment option, the quality of those 
services will be eroded.

Dedication, devotion

When Jeanne Gomoll came to the DNR in 1980, she 
had a degree in geography from the UW-Madison and 
a small portfolio of free-lance graphic arts work. She 

planned to give the job about fi ve years, then move 
on to her own freelance business.

But, during the early part of her tenure, the depart-
ment began to produce more high-end publications, 
and soon Gomoll was hooked on the challenges of 
the work. In the late 1980s, she began toying with 
computers at home in her spare time, bringing new 
skills to the DNR and convincing the rest of the artists 
to become computer literate.

Pamphlets, books, posters, maps for the state parks: 
Gomoll did them all, gaining the respect of hundreds 
of DNR “clients” in the fi eld and at the Madison offi ce 
who engaged her for their projects. What had been 
a good career move out of college quickly became a 
career, and working for the DNR became part of her 
identity.

“Besides being a dream job because of what I did, 
I really liked working for the DNR,” she says. “I liked 
working for an environmental organization, and the 
people I worked with were passionate and committed 
and really amazing people. That was a big plus, too.”

Gomoll could have made more money in the private 
sector, but that was okay. After living rent check to rent 
check as a student and young adult, serving the state’s 
high-profi le environmental agency paid well enough 
to help her secure a mortgage with her partner (who 
works for the Department of Transportation) and amass 
some savings. Since she’d rarely taken a sick day, she’d 
also managed to save nearly 1,000 hours of sick leave, 
all of which could be converted to health care pay-
ments upon retirement. She wasn’t getting rich, but she 
was fi nancially secure. What’s more, she’d gained that 
security doing something she believed in and doing it 
well. The dream job had led to a very satisfying life.

But secure, satisfi ed state workers don’t mean much 
in hard fi nancial times. At least not to politicians. Gov. 
Doyle tried to ease the pain at the DNR by including 
increases in hunting and fi shing fees as a way to pump 
up revenues. But the GOP-led Legislature rejected the 
fees. Adding insult to injury, it also made deeper cuts 
into the DNR’s budget which, according to agency 
budget director Joe Polasek, could mean the loss of 
230 positions.

“For example, they took $2.7 million out of the 
department’s administrative functions,” he says. “They 
just wanted the cash, and they didn’t mandate how 
it would be taken. But in our administrative area, it’s 
primarily people-oriented. We are going to have to cut 
more positions.”

And those positions aren’t simply fat. Polasek says 
they include most of the DNR’s computer-support per-
sonnel, research positions, administrative assistants and, 
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of course, all of its graphic artists. The result, he says, 
is that by the time the third round of cuts is fi nished 
in February (Gomoll’s job was eliminated in the fi rst 
round), programs the public takes for granted will be 
severely threatened.

“The classic example is when there’s cuts to the 
parks budget,” says Polasek, who like Gomoll and oth-
ers feels the Republican-led Legislature is deliberating 
targeting the DNR. “It’s mandated they take the cuts, 
but closing parks is never an option. So there’s those 
kinds of things. If we get into yet another round of 
cuts, we’d need to take a real good look at programs 
that we can and cannot deliver.”

Another consequence of these budget cuts and job 
losses, says Polasek, has been a severe decline in mo-
rale. Gomoll saw the spirit draining away from her old 
department, too, and in a way feels fortunate to have 
gotten her pink slip at the beginning of the bloodlet-
ting. With the skills she acquired at the DNR and on 
her own, she can go out and pursue her freelance 
work -- some of which, ironically, will include contract-
ing with the same DNR clients she used to serve as a 
salaried employee. The staff that remain, she says, must 
continue on with woefully inadequate support.

“I have the stress of losing such a good position,” she 
says. “But the stress is also seeing what is happening 
to the DNR, not only as an employee but as a taxpayer. 
The image I have of the DNR -- as an editorial cartoon 
kind of thing -- is of a person bound and gagged strug-
gling on the ground with some big industry person 
or legislator standing above them with their hands on 
their waist saying, ‘Why are you taking so long getting 
those permits done?’ ...We’re handicapping the people 
who remain, stripping people out of key positions and 
support services. It’s just going to be more diffi cult for 
them to get their work done.”

Outsource this!

What’s happening at the DNR and elsewhere bothers 
state Rep. Terese Berceau, a Democrat whose Madison 
district is home to many state workers. She says cutting 
jobs and benefi ts doesn’t just hamper the state’s ability 
to do its work. The slashing and hacking also makes it 
more diffi cult to attract and retain quality employees 
who are so dedicated to public service that they are 
willing to make some fi nancial sacrifi ce in order to 
lend their skills to Wisconsin government.

Berceau lays the blame squarely at the feet of the 
Republicans in the Legislature.

“We have many people working for state government 
who would be making more if they were in the private 
sector,” she says. “State engineers are a good example. 

They could make more in the private sector, but one 
of the tradeoffs if you come into the public sector is 
that you get a good benefi t plan. The fact that their 
[health care] benefi ts are being reduced, the message 
to them is really, ‘Tough. Go out into the private sector, 
get that better paying job. We don’t want you working 
for government anyway.’”

Berceau fears that once professional and skilled 
workers are met with that kind of attitude, they will 
no longer consider state employment as a viable op-
tion. She adds that simply reducing the number of state 
workers won’t guarantee savings in the long term. The 
reality is that while jobs are being cut, outsourcing of 
state work has increased considerably in recent years. 
And at great expense.

For example, a study of outsourced information tech-
nology costs prepared for the Joint Legislative Audit 
Committee by the Legislative Audit Bureau shows that 
spending on outside consultants increased from $93.6 
million in 1998-99 to nearly $125 million in the fi scal 
year 2001-02.

“After 16 years of Republican control of state gov-
ernment,” says Berceau, “there is a lot of contracting 
out in our state agencies, more than I think a lot of 
people know. And from everything I’ve ever seen, this 
is costing us more than if these people were public 
employees. Cutting government positions isn’t neces-
sarily the answer. I think the answer is taking a look 
at what we’re paying to maintain certain programs 
and services, and are the employees under the right 
umbrella? While contracting out has defi nitely been 
the Republican philosophy during the Thompson and 
McCallum administrations, I think we need to take a 
much closer look at that. No one’s really shed light 
on the fact that it’s costing us a lot more money, not 
saving money.”

Carol Weidel, president of Professional Employees 
in Research, a small union that represents research 
analysts, economists and other skilled workers, agrees. 
For example, members of her union used to compile 
patient data --tracking illnesses, patients and so on -- 
for the entire state of Wisconsin. Recently, that work 
was outsourced to the Wisconsin Hospital Association, 
hardly an uninterested party. The irony is that while 
Weidel’s membership lost work, the expense of com-
piling data didn’t go away.

“I think it’s a corrupting infl uence,” she says of the 
trend toward outsourcing. “And I think it will eventu-
ally undermine the civil service.” Moreover, she feels 
putting data analysis in the hands of private groups 
and businesses threatens the state’s ability to guarantee 
public safety and health.
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“Some people are pissed off by government over-
sight, of course,” she notes. “But at times when there’s 
food-borne illness out there, the same people are say-
ing, ‘Where’s the government oversight?’”

Jeanne Gomoll knows all about the predations and 
peculiarities of outsourcing. She may have lost a state 
salary and state benefi ts, but as a freelancer she will still 
be doing graphic arts work for the DNR. The agency 
got rid of its graphic artists, but didn’t eliminate its 
need for them. So now, the agency must contract this 
work out. And that, she notes, means additional work 
for the staffers that remain.

“They’re having to pay attention to artists’ contracts 
now,” she muses. “Everything the DNR graphics artists 
did was paid for by the citizens of Wisconsin, so they 
owned the copyright. That’s changed. And they’re going 
to have to make sure the work of the outside artists 
will be accepted by the printers. The pre-press work 
that’s usually done for high-end jobs can get pretty 
complicated and it has to be **done** correctly.”

In other words, with a printing budget of about $1.5 
million a year, the DNR will still be turning out publica-
tions. There will just be, as Gomoll puts it, “another level 
of chaos” between the work she used to do in-house 
and the freelance work that she and other artists will 
now perform for the DNR on a contract basis. Where, 
she ask, are the savings?

Paying up

What, if anything, can be done to ease the pain and stem 
the state employee brain drain? Karen Timberlake of 
the Offi ce of State Employee Relations says the Doyle 
administration does not view state workers with a 
pitiless eye. She notes that the governor has instructed 
his appointees to make as many job cuts as possible 
through attrition and by cutting vacant positions.

To retain knowledgeable and skilled workers, the 
department heads have also been urged to place laid-
off workers in other jobs whenever possible. Aware-
ness of the PR problem that cash-strapped agencies 
are now suffering through is also causing **the Doyle 
administration**, says Timberlake, to “step up efforts 
to portray the state as a great employer.”

But is shifting workers from job to job or putting 
out a positive message going to be enough? State Rep. 
Mark Pocan, another Democrat whose Madison area 
district includes a large number of state employees, 
doesn’t think so. He agrees something must be done 
about the state’s multi-billion dollar defi cit. But he 

argues that state revenue needs to be increased if ser-
vices provided are to maintained at the level to which 
residents have become accustomed.

“We never look at revenue,” he clucks. “We’ve only 
been cutting jobs in Wisconsin, and I think we have 
to be honest and have that debate be very open and 
very public about what we expect from government. 
If you expect certain things, you’re going to have to 
pay for them. And if you have to pay for them, we’re 
going to have to decide who’s best able to pay and 
who should be paying for them. Maybe that means 
looking at who pays the taxes in Wisconsin and where 
exemptions are. That’s all an essential component to 
making this fair and just.”

Barring a formal statewide, bi-partisan discussion of 
revenues, Pocan says the pain and the brain drain will 
continue. “If you only look at expenditures,” he warns, 
“all you’re going to do is cut more jobs.”

What will fi nally drive politicians to have that discus-
sion? Pocan thinks it may come down to complaints 
from members of the public who fi nally become fed up 
with eroding services. Until then, he feels the state can 
expect to fi nd that more and more talented potential 
state workers will be avoiding government service.

“There’s no question that if people don’t feel there’s 
job security or that they’ll be treated fairly or paid ad-
equately or given adequate benefi ts,” he says, “there’ll 
be a less talented pool to choose from.”

As for Jeanne Gomoll, she’s sad to see the dismantling 
of the system that supported her career and personal 
growth so well for 23 years. But she’s content to move 
on. She does worry about some of her co-workers, 
though.

“I feel lucky, luckier than a lot of people who’ve been 
laid off,” she explains, her voice tensing with emotion. 
“I have cutting-edge skills that are extremely valuable 
to myself and potential clients. I don’t have children, 
so I’m not worried about their welfare in terms of 
fi nancial changes in my life. I’ve come out of the DNR 
with work that I love to do. It’s not as if not working 
for the DNR is going to ruin my life.”

But can the DNR and other state agencies stand 
to keep on losing dedicated, inspired workers? While 
Timberlake says the state is still receiving plenty of 
job applications and lots of folks are still taking the 
civil service exam, it’s doubtful that many can match 
Gomoll’s positive, can-do attitude. In any case, it’s a 
shame to lose her.

—Jeanne
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